THUC TRANG NHA VE SINH CONG CONG
O THANH PHO HO CHI MINH

e Truong Nguyén Khai Huyén" e Tran Thanh Triic Duy™

TOM TAT

Bai viét tap trung khdo sdt cac NVSCC cé dinh ndm trén via hé ciia cdc tuyén dwong &
TPHCM (khéng bao gom NVSCC di déng hay NVSCC c6 dinh ¢ bén xe, tram xdng, siéu
thi, hay NVSCC nam sdu bén trong céng vién). Thue trang NVSCC & TPHCM sé duwoc ldn
lwwot phén tich qua cdc néi dung: so leong, vi tri va mdt do phan bo, hinh thitc bén ngoadi
va chat lwong sik dung, thdi dé va y thike sit dung ciia ngueoi ding, va cudi ciing la phdn tich
nhitng dnh hieéng ciia thue trang NVSCC doi véi doi song ciia ngueoi dan TPHCM.

1. S6 luong nha vé sinh cong cong tai TP.
HCM

Tong dan sé tai TRHCM nam 2009 1a
7.382.287 nguoi', néu tinh dén ndm 2012 va tinh
luén ca nhitng nguoi cu tru khong dang ky ho
khau thi dan sb thuc t& ctia Thanh phd ¢6 thé
vuot trén 9 tridu nguoi. Bén canh d6, sd luot du
khach dén TPHCM trung binh 206.000 luot
khach/thang?. Luong dan cu sinh séng va lam
viéc tai TPHCM ciing nhu khach du lich & day
v cuing 16n, yéu cdu cung cip day di vé sb
luong va chét luong cac dich vu cong do thi, ma
trong d6 NVSCC la mot trong nhiing loai dich
vu cong quan trong va can thiét khi nhu cau st
dung nha vé sinh trung binh cia mot nguoi

khoang 6-8 lan/ngay?. Tuy nhién, van d¢ NVSCC
lai chua dugc quan tdm dung murc. Theo bao
cao tong két “Nam 2010 - Nam thuc hién nép
song van minh - my quan do thi” trén dia ban
TPHCM, tong s6 NVSCC hién c6 1a 295. Nhur
da dé cap, trong pham vi nghién ctu ctia minh,
khao sat nim 2011-1012, bai viét nay chi tap
trung khao sat cac NVSCC c6 dinh nim trén
via hé cac tuyén duong thi c6 112 NVSCC & 19
quan ndi thanh TPHCM (trong d6 ¢6 9 NVSCC
khong hoat dong). Trong khi dd, so sanh véi
mot vai thanh phd chau A khac, Béc Kinh véi
dan s6 17 triéu nguoi, s6 NVSCC 1a 5.174 nha
vé sinh dat tiéu chuan qudc té vao niam 2008,
con ¢ Singapore, ndm 2008 da c6 29.500

"ThS. Bd mon D6 thi hoc va Quan ly do thi, truong DHKHXH&NV-DHQG-TPHCM.

" B mén Do thi hoc va Quan Iy do thi, truong DPHKHXH&NV-DHQG-TP.HCM.

1. Theo cong bo két qua Téng diéu tra dan so ngay 01/04/2009.

2. S0 liéu ndm 2011, ngudn: http://www.thesaigontimes.vn/Home/kinhdoanh/thuongmai/58005/.

3. Hong C4m, “Anh - quyén tién hang nim xdy nha vé sinh”, ddng ngay 10/07/2008, ngudn: http:/phapluattp.vn/
220637p1017¢1076/bai-3-anh-quyen-tien-hang-nam-xay-nha-ve-sinh.htm.
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NVSCC/4.5 triéu dan*. Nhu vay, so luong
NVSCC tai TPHCM hién nay 12 it, chua thé dap
ling dy di nhu cau st dung ctia nguoi dan, do
14 chua xét dén yéu to chat luong nha vé sinh co
dim bo tiéu chuin quy dinh hay khong. Chinh
vi chua xem xét dung vai tro va chuc ning ctia
NVSCC la mot loai dich vu cong phuc vu nhu
cau cin ban clia nguoi dan dinh cw va khach
ving lai ctia Thanh phd nén viéc xdy dung va
cung tng NVSCC di gip mot sd khé khan.
Nguon ngan sach tir Nha nuée van c6 nhung lai
khong thé sip xép, bo tri thém cac NVSCC trén
cac tuyén dudng. Mot trong nhiing nguyén nhan
chinh 14 do khong c6 dat xay dung. Tir ban dau
cac quy hoach xdy dung co s& ha ting Thanh
phd da khong hé xét dén vi tri NVSCC cho nén
khi mudn lip dit thém cac NVSCC thi da gip
tr& ngai 16n vé quy dat du trit. Trong khi do,
dién tich dat thu hep do dan sb ngay cang dong,
gia dat ngay mot tang cao do tinh chat phat trién
thuong mai dich vu cia mét thanh phd trung
wong, thi viéc tim kiém mot dién tich dat dunhé
dé xay dung NVSCC ciing vd cung khé khin,
dic biét tai nhimg quén trung tim — noi “tic dat,
tic vang”. Vi du dién hinh 12 nim 2008, S& Tai
nguyén - Méi truong Thanh phé tong két trong
s0 76 dia diém ma S& va 24 quan huyén khao
sat d& xdy NVSCC thi cho dén nay chi méi ¢6
tam dia diém duoc cap phép xdy dung, trong d6
c6 hai NVSCC dang xay phai tam dung’. Bén
canh do, tam 1y e de va thai do thiéu thién cim
ctia nguoi dan Thanh phd dbi véi NVSCC ciing
gay kh khin trong viéc xay lap nha vé sinh. Da
s0 cac khu vuc nha ¢ hay co sé kinh doanh déu
khong mudn ¢6 NVSCC dinh vi gan bén. Tac
dong dén xu hudng nhin nhan nay 1 do chat
luong NVSCC con kém, ludn c6 mui hoi va do
bén, kém theo viéc trong coi quan 1y chura hidu
qua, khién mot s6 NVSCC tré thanh noi tu tap
cc t& nan xa hoi, gy 4n tuong x4u ddi voi nguoi

dan xung quanh.

Khéo sat cu thé cac NVSCC nam doc va nhin
thay duoc trén dudng phd ctia 19 quan ndi thanh,
khong bao gom cac NVSCC trong cac cho, bén
xe, siéu thi... cho thiy, NVSCC phén b6 khong
déu trén dia ban cac quan, s luong NVSCC
phu thudc vi tri ctia cac quan. Nhimg quan trung
tAm nhu quan 1, quin 5 ¢6 s6 luong NVSCC
nhiéu hon hin nhiing quan ven va méi thanh lap
nhu quan Thu Puc, quan Binh Tan... Tuy nhién
van c6 nhiing ngoai & nhr quan 3 1a mot quan
trung tim nhung s6 lvong NVSCC lai it (chi ¢6
ba NVSCC), trong khi mot quan ven nhu Tan
Phu ¢6 9 NVSCC.

2.Vi tri va phan b6 nha vé sinh cong cong
tai TP. HCM

Ngoai s6 luong, vi tri phan bd cac NVSCC
chua phu hop ciing gy can tré cho viée tiép can
loai hinh dich vu nay. Do khong c6 quy hoach
chinh thiic va 5 rang cho viée lap dit NVSCC
dan dén cac nha vé sinh duoc bd tri v6i khoang
cach khong phu hop, noi thira noi thiéu, dnh
hudéng dén viéc tim kiém va sit dung NVSCC
cua ca nguoi dan va khach du lich.

O nhiing thanh ph 16n ctia mot s6 nudc, viée
xay lip NVSCC di duoc dinh hinh, trinh duyét
ngay trong ban quy hoach tng thé va kém theo
nhing quy dinh chit ché vé khoang cach b tri.
Vi du nhu trén cac tuyén phd & Béc Kinh quy
dinh tir 600 - 800m (tuyén phd 16m) va tir 800 -
1.000m (ddi véi tuyén phd nhd) phai c6 NVSCC
dé khach chi can ton 8 - 10 phut di bo 1a c6 thé
tim duoc®. Trong khi d6, tai TPHCM, mot s6 tuyén
dudng quan trong c6 khi cach dén 2 km van chua
¢6 NVSCC hodc nhimg tuyén duong quan trong
ctia Thanh phd hoan toan khong cé NVSCC no.
Pién hinh trén cac tuyén duong lién quan (duong
3/2 ndi quan 10 va 11, Bach Dang - Phan Ding
Luu ndi quan Binh Thanh va Phi Nhuan...)” déu
thiéu chd ddt nha vé sinh, hoan toan khong c6

4. Nguyén Thi Xuan, “Hién ké cho nha vé sinh cong cong”, dang ngay 01/11/2011, nguén: http://giaoduc.edu.vn/
news/toa-soan-657/hien-ke-them-cho-nha-ve-sinh-cong-cong-174050.aspx .
5. Chi Quéc, “Thiéu ché dat nha vé sinh”, dang ngay 29/09/2008, ngudn: http://chuyentrang.tuoitre.vn/TTC/

Index.aspx?ArticlelD=280744&ChannellD=7.

6. Bui Van Uy, “Hoan hao tién loi va than thién”, ddng ngay 30/12/2008, ngudn: http://suckhoedoisong.vn/
20081229162845259p0c61/hoan-hao-tien-loi-va-than-thien.htm.. i
7. Chi Quéc, “Thiéu chd dat nha vé sinh’, dang ngay 29/09/2008, ngubdn: http://chuyentrang.tuoitre.vn/TTC/

Index.aspx?ArticlelD=280744&ChannellD=7.
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NVSCC xay dung trén duong.

Tiép theo 1a viéc bd tri NVSCC khong phu
hop véi dic diém dan s6 - kinh té - xa hoi khu
vuc khién mot s6 noi it ¢6 nhu cau st dung
NVSCC thi thura nha vé sinh, va nguoc lai, nhimg
khu vue can phuc vu NVSCC lai thiéu. Nhimg
dia diém c6 nhiéu du khach nudc ngoai tham
quan nhu duong Lé Dudn, Nguyén Thi Minh
Khai, Pong Khéi, Nam Ky Khéi Nghia, du
khach hoic khich vang lai rit kho tim duoc
NVSCC. Ngay tai “tam giac vang” ba dia diém
tham quan du lich ndi tiéng ctia TPHCM 1a Nha
tho Dic Ba, Dinh Boc Lap va Buu dién
TP.HCM, hoan toan khong c6 NVSCC xay dung
trén cac tuyén duong nay, khach du lich da s st
dung nha v¢ sinh trong cac trung tdm thuong
mai gan d6 hoiic xin vao cic quan x4 ven duong
khi ¢6 nhu cau st dung. Trong khi d6, nhimg
khu vuye it du khach va nguoi dan, NVSCC lai
trd nén thura, nhu khu vyc cong vién dudi chan
cau vuot Van Thanh 2 va cau Sai Gon rat it nguoi
qua lai ¢6 nhu cau st dung nhung lai cé hai
NVSCC. Tra 16i vé tinh trang nay, 6ng Nguyén
Vin Phudc - Phé Gidam doc S& Tai Nguyén va
Moi truong TRHCM cho biét “do thanh pho
chuwa c6 quy hoach tong thé hé thong NVSCC
nén chira danh gia dwoc xac thue nhu cau siv
dung ciia nguoti dan ciing nhuw khd nang dap vng
ciia thanh pho hién nay va trong twong lai. Vi
vdy, NVSCC dieoc xdy dung chii yéu dua vao dé
xudt ciia UBND cdc qudn, huyén”.*

Thue trang cudi cling vé vi tri phan bo chinh
14 vi tri b tri cac NVSCC khong thuan tién,
mot sO dit ¢ nhimg noi khuat tam mat (géc khuét
nga tu, bi cdy cdi che phii, hodc cac quay hang
ban bén ngoai lan chiém mit tién nha vé sinh),
trong khi mot s6 nha vé sinh lai dit 10 liéu trén
h¢ phd, chiém phan 16n dién tich di bo, ciing
nhu khién nguoi ding e ngai khi budc vao st
dung NVSCC. S6 luong it va viéc dit NVSCC
& noi khuat tim mét gay kho khan rat 16n trong
qua trinh tim kiém NVSCC v&i 47.5% s6 nguoi
duoc khio sat online clia dé tai nay cho ring
viéc tim kiém NVSCC trong Thanh pho 1a “kho
tfim” va 25.7% cho ring “rdt khé tim” ra

NVSCC.

Péy la tré ngai 1on dan dén viéc nguoi dan
kho khan tiép can NVSCC, c6 dén 58.8% nguoi
stt dung duoc héi cho biét, ho chi sirdung NVSCC
néu di trén duong va tinh ¢ nhin thy, trong khi
nhimg hinh thirc nhan biét hay tim kiém NVSCC
khéc nhu: dua vao bang chi dan hay héi ban be,
nguoi di duong thi it duoc chon lua hon.

Mit khac, dit NVSCC tai vi trf 10 liéu trén
duong phd, véi cira NVSCC hudng truc dién ra
long duong, noi “nguoi qua ké lai” déu c6 thé
nhin thay lai tao cdm gi4c e ngai cho nguoi sit
dung, do tam Iy khép kin cta nguoi Viét Nam,
von khong muon st dung NVSCC mét cach
thiéu kin d4o. Do d6, can luu y vi tri b tri that
phu hop, khong qua khuat gay cin tré tim nhin
khién ngudi ding khong nhan thay nhung ciing
khong qua 16 lidu, phan cam khién nguoi dung
c6 tam ly ngai ngung khi sit dung (dic biét doi
véi phai nik).

3. Hinh thirc va chit lwong NVSCC

V¢ hinh thtic bén ngoai ctia NVSCC, hiu
hét cac NVSCC hién nay déu 1aNVSCC cb dinh,
chét liéu xdy dung nha vé sinh khong thong nht.
Nhitng NVSCC thudc quan ly cua Cong ty
TNHH MTV DV Cong ich Quan thuong cé mau
xanh, st dung chat liéu nhua. Mot s6 NVSCC
thuoc quan ly cia Cong ty TNHH MTV DV
Cong ich TNXP, Cong ty Cay xanh duogc xay
dung c¢b dinh bang vat lidu truyén thong véi
tuong gach. Kién tric NVSCC don gian, mau
sic st dung da s6 12 trdng, xanh hodc xam. Khao
sat trén 200 nguoi dan séng tai TPHCM (bang
bang héi online), da s6 (52%) cho ring c6 thé
“chap nhdn duwoc” v6i hinh thirc bén ngoai nhur
hién nay, va c6 36% s6 nguoi duoc hdi da nhan
xét hinh thirc bén ngoai NVSCC “xdu”. Pang
chii y 1a trén toan Thanh phd c¢6 hai NVSCC
ngam tai nga tu Ton That Tung - Nguyén Trai,
Quén 1 va NVSCC tai nga ba Ly Thai T6 va
duong 3-2 (quan 10), day 1a hinh thic NVSCC
con kha méi, can duoc xem xét nhan rong mo
hinh vi phti hop véi diéu kién thiéu dat xay dung
NVSCC tai TPHCM, dic biét tai nhimg quan
trung tam. Ngoai ra, bén ngoai cac NVSCC ludn

8. Hoang Tuyét, Hai Yén, “Nha vé sinh cong cong & TP, HCM: Noi thia - Noi thiéu”, dang ngay 26/10/2011,
nguon: http://www.baotintuc.vn/149N20111026083824109T129/nha-ve-sinh-cong-congo-tphcm-noi-thuanoi-

thieu.htm.
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xuat hién cac hoat dong kinh doanh budn ban
“an theo” NVSCC nhu ban nudce gidi khat, banh
keo, bao chi,... vdi cac sap nho, doi khi ke bé
tam bo. Hinh thiic kinh doanh két hop nay néu
khong chii y quéan ly s& dé tao nén hinh anh budn
ban tu phat, 16n xon, khong dep mat do bai tri
thiéu thAm my, hodc lam dung bién quang cao
lam khuat di cac bang bao NVSCC.

Chét luong NVSCC vén con rat thap, ndi
that bén trong NVSCC nhu bon cau, bon rita
mit, voi nude bat dau cii va hw hai. Dang e ngai
hon 14 tit cd NVSCC duoc xdy ldp trén cac tuyén
duong déu khong xay dung hd tro cho nguoi
khuyét tat, nguoi gia. Trong khi vé sinh ca nhan
14 nhu cau cin ban khong ctia riéng ai va nguoi
khuyét tat 1a nhom ddi twong dé bi ton thuong,
can nhin duoc su quan tim tir xa hoi. Diéu nay
cho thiy so suat ctia cac nha quan 1y khi da khong
xem xét nguoi khuyét tat 1a mot d6i twong phuc
vu ctia NVSCC. Bén canh d6, mot s6 NVSCC
14 noi tap trung nhiing thanh phan x4u trong xa
hoi, vdi cac hoat dong t€ nan nhu hut chich, buén
ban ma ty gdy nén ndi 4m anh va ci nhin thiéu
thién cam, khién ngudi dan khong mudn sir dung
NVSCC khi 103/200 nguoi dugc khao sat cho
biét, ho khong hé st dung NVSCC, 97 nguoi
con lai sir dung NVSCC thi ¢6 dén 40 nguoi ndi
rang ho “hiém khi”’ st dung NVSCC véi tan suat
str dung khoang 2 - 3 1an/nim.

Chét luong phuc vu ciing 1a mdt trong nhiing
yéu to anh huéng dén chat luong chung cic
NVSCC hién nay. Do da s6 NVSCC c6 nguoi
trong coi va thu phi, nén thai do ctia nguoi trong
coi ciing tac dong rat 16n dén ngudi st dung va
thé hién chat lwvong phuc vu ctia NVSCC. Phéng
van bang héi truc tiép 100 ngudi st dung
NVSCC tai quin 1, ¢6 67% s6 nguoi sir dung
NVSCC cho ring thai do phuc vu cta nguoi
phuc vw/trong coi NVSCC 13 “chdp nhdn duoc”,
nhung van cé dén 21% cho biét ho “khéng hai
long” vdi thai do phuc vu hién nay.

Thue té trén cho thay, hinh thtc va chat luong
NVSCC van con thap, gay kho khin va cam
giac khong thodi mai cho nguoi st dung (ddc
biét 1a khach du lich). Diéu nay phan nao lam

x4u di bd mit chung ctia Thanh phd béi NVSCC
14 mot trong nhiing yéu ciu tdi thiéu trong dicu
kién co s ha tang ctia mot thanh phd ciing nhur
1a mot trong nhiing dich vu cong co ban ma chinh
quyén Thanh phd c6 vai tro cung ing cho nguoi
dan ctia minh.

4. Thai do va y thic st dung ciia nguoi
dung

Miic cho nhiing c¢6 géng xay 1ip NVSCC trén
cac tuyén duong ciia cac cdp lanh dao va ban
quan 1y, van ludn ton tai thuc trang nguoi dan di
vé sinh btra bai, khong ding noi quy dinh, tham
chi khong it nguoi van ¢ tinh di vé sinh ngay
bén canh NVSCC. Mét s6 thi e ngai vi NVSCC
khong dam bao vé sinh, mot s6 khac (da phan 14
nguoi lao dong thu nhap thap) cho ring, miic
thu phi tir 1.000 - 2.000 ddng/lan di hién nay 1a
qua cao so véi thu nhap ctia ho. Con lai phan
16n gidi tré, cong nhan vién chirc, nguoi co trinh
d6 hoc van déu khong mudn sir dung NVSCC.
Tam ly ctia nguoi dan cling anh hudng khong
nhd dén théi quen it sir dung NVSCC. Vi tu
duy A Dong khép kin, mic du sinh song tai mot
thanh ph6 van minh va hién dai, da s6 nguoi
dan van khong tranh khéi tim 1y e ngai khi nghi
dén kha ning giai quyét nhu cau vé sinh ¢4 nhan
bén ngoai cin nha ctia minh, phd bién nhat 1a
quan niém “sit dung NVSCC trén dwong pho
chi la truomg hop bat dic di”. Cu thé 55% s6
nguoi duge hdi chon cach vao cac trung tdm
mua sim gan nhat dé st dung nha vé sinh vi cho
rang cic nha vé sinh noi ddy sach s& va an toan
hon 12 stt dung NVSCC trén duong pho. C6 dén
31.5% nguoi duoc khao sat chon “tha cé nhin
vé nha sit dung” con hon sit dung NVSCC ¢
ngoai dwong”. N6i vé tam ly st dung nay,
PGS.TS Vuong Tién Hoa (Bénh vién Phu sdn
Trung wong) cho biét: “Rat nhiéu nguwoi do dm
dnh vé tinh trang mdt vé sinh trong cac NVSCC
dé nhin di vé sinh. Piéu nay rat nguy hai vi ¢6
thé chat déc dong lai trong truc trang khién co
thé c6 thé bi nhiém déc; bi than; bi tdo bén néu
dé'lau dai cé thé bi tri, nguoi gia co thé bi ting
huyét dp, dot quy ™.

Y thite st dung kém con thé hién & viéc mot

9.V6 Thu, “Nha vé sinh - chuyén khdng nhd: Tang cuong nhén thic cla nguoi dén’, déang ngay 30/03/2011,
nguén: http://giadinh.net.vn/20110330101322188p0c1054/nha-ve-sinh-chuyen-khong-nho-cuoi-tang-cuong-nhan-

thuc-cua-nguoi-dan.htm.
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s0 nguoi ding van chua doi nude sau khi sirdung,
1am mét vé sinh NVSCC va anh hudng dén nguoi
str dung tiép theo, hay tam ly “clia chung” nén
khong mudn giit gin. Théi quen ding nude hoang
phi, hoic lay cép nhiing vat dung nhd bén trong
nha vé sinh ciing 1a 1y do khién cic NVSCC
khoéng mudn cung cp day di va sin sang nhiing
vat dung can thiét nhu gidy vé sinh, xa phong
cho nguoai st dung.

Bén canh dd, chinh nguoi dan ciling khong
bay té y dinh hodc gép y vé van dé xay dung
NVSCC moét cach thing thang va khach quan,
hau hét déu chon giai phap im ling va chap nhan
v6i thuc trang thiéu thén NVSCC, chat luong
NVSCC bi xudng cap. Dic biét, da so cac hd
dan hay co s& kinh doanh dé dit va khong chap
nhan viéc ldp dit NVSCC tai noi &, noi kinh
doanh ctia minh. Mot phan vi quan niém cho
rang nha vé sinh 1a diéu khong t6t theo phong
thily, phan khéc vi so tinh trang mat vé sinh va
tinh phirc tap vé thanh phan ngudi st dung cia
mot dich vu cong cong. Su khong hop tac gitra
nguoi st dung va nguoi quan ly NVSCC nhu
trén da phan nao gay tré luc cho viéc khic phuc
nhimg kho khin, bét cap cta thuc trang NVSCC
tai TPHCM hién nay.

5. Anh hwong ciia thuce trang NVSCC dbi
véi doi song ciia ngudi dan TP. HCM

NVSCC ¢6 y nghia quan trong trong két ndi
cong dong. Mot trong nhiing dic diém cta 16i
song do thi 14 tinh co dong nghé nghiép, khong
gian xa hoi duoc nhan manh, va cac hoat dong
trong doi sdng nguodi dan ngay cang phu thude
vao céac dich vu cong cong - khac véi tinh tu
cung tu cap & nong thon'. Viec bo tri NVSCC
khong hop 1y vé sb luong va mat do phan bo,
khong chi gy kho khan doi véi riéng ngudi st
dung ma con tac dong dén mdi quan hé tuong
tac cong dong. Do thiéu thon nhing loai dich
vu cong co ban hoic do chat lwong dich vu kém
nhu thyc trang chung cdc NVSCC hién nay,
nguoi dan cé thé ¢ tim ly ngai di chuyén ra
bén ngoai, hodc s& thu ngan thoi gian & bén
ngoai, va e ngai tham gia cac hoat dong tap thé
tai cac khong gian xa hdi (tai cong vién, quang
truong...). Nhin chung, NVSCC tai TPHCM

khong duoc uu tién vé vi tri, dién tich, va tién
ich. Thyc trang nay khong chi xay ra dbi véi
NVSCC néi chung ma con dbi véi nhiéu nha vé
sinh tai gia & cac ho gia dinh néi riéng. Trong
mot can nha, cac phong khach, phong an, phong
ngii thuong duoc thiét ké wu tién vé dién tich va
gia tri ndi that hon 1a phong vé sinh, toilet. Mé
rong ra xa hoi, cac trung tam thuong mai, cong
trinh thé hién su phat trién kinh té, thé hién bd
mit phon vinh ctia Thanh ph thuong duoc tap
trung dau twnhiéu hon 14 xay dung NVSCC phuc
vu nhu cau thiét yéu ca nhan nhung khong c6
ich loi vé mit kinh té.

Thoi gian mé cira cia NVSCC han ché trong
cac gio ban ngay lam giam kha nang st dung
NVSCC ctia nhém doi twong thuong st dung
nha vé sinh vao budi t6i (tai xé taxi, xe dm, nguoi
dan di choi vao budi tdi...). Cac trang thiét bi hd
tro str dung cho nguoi gia, nguoi khuyét tat chua
duoc dau tw dd phan nao loai bd kha ning sir
dung NVSCC ciing nhur anh huéng dén viéc hoi
nhip cong dong ciia nhém xi hoi d& bi ton
thuong nay. Thém vao do, tinh trang chua ddm
béo vé sinh bén trong NVSCC c6 thé dnh huéng
truc tiép dén sy an toan vé sinh, stc khée cta
nguoi st dung va gian tiép anh hudng dén st
khde nguoi dan sinh song trong khu vuc. Nhimg
tinh trang tiéu cuc trén ctia NVSCC da phan
nao lam giam chét lwong séng va sinh hoat xa
hoi clia nguoi dan tai Thanh pho.

Bén canh d6, NVSCC hinh thic xau, kém
chat luong khién nguoi sit dung khong mudn
chii dong tiép can, va thuong chi dung trong
truong hop bat dic di phan nao 1am cho mot s6
nha vé sinh bi ngimg hoat dong. Mot s6 khu vuc
NVSCC it nguoi quan tdm da vo tinh tré thanh
noi nhiing ddi twong t6i pham loi dung thuc hién
cac hoat dong lién quan dén & nan xa hoi. C6
thé thay néu khong céi thién chat luong NVSCC,
ciing nhu ting tinh két ndi NVSCC véi nguoi
str dung s€ tao nén moi truong hoat dong thuan
loi cho cac té nan xa hoi. Lién quan dén cac van
dé trén, ong John Hendra - Diéu phdi vién thuong
tri Lién Hop Qudc da phat biéu: “Pa dén hic
ching ta phdi doi mdt va gidi quyét cac thach
thitc nay mot cach khdn truwong, sang tao véi

10. Trinh Duy Luén (2004), “X& héi hoc do thi”, Nxb. Khoa hoc xa hoi, Ha Noi.
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cdc nguon luc va s cam két manh mé. Chiing
ta phdi bdt dau tir viéc cong nhan la vé sinh
khéng con la van dé ciia méi cé nhan. N6 dnh
hueéng t6i tat cd ching ta, va dé vuot qua tré
ngai nay can phdi cé sw hop tdc ciia tdt cd moi
thanh vién trong xa hoi, tir cha me, truong hoc,
cong dong dén cac co quan nha nudc cép trung
wong va dia phuong va céc t6 chirc quoc t&”!.
Cubi cung, NVSCC ciing nhu tinh hinh sir
dung NVSCC con thé hién trinh d6 vin héa,
van minh ctia mot do thi. Mac du TPHCM vai
su phat trién ctia cac hoat dong dich vu cao cép,
cac cong trinh kién tric hién dai va quy mo, noi
tap trung nhiéu toa cao dc vin phong, trung tim
thuong mai nhat trén cd nudc, nhung NVSCC
tai ddy chua duoc dau tu ding mic ci vé sb
luong va chat luong. VAn con nhiéu hinh dnh
khach bo hanh va nguoi tham gia giao thong
(ké ca chi phuong tlen xXe gin may hay 0 to)
dimg xe ben via he, goc cay dé “gidi quyét bau
tam si” roi di tiép. Hay nhing dong chit “Cdm
tiéu bdy”, “Cam di bdy” trén cac vach tuong
mit phd hay trong hém. Théi quen vé sinh bira
bi s& khong thich hop véi 16i song db thi hay
néi cach khac, 16i song do thi khong thé dung
chtra nhimg thoéi quen vé sinh bua bai, v ky
luat nhu vay. Xin muon 10i tic gia cta bai viét
“Viéc cdi thién vé sinh moi truong cong cong”
vé van dé nay nhu sau: “Sw mdu thudn tao ra
khac biét qua suc ¢ phuwong dién nay thuong
duoc dénh gid la moét ddc diém chung & cdc xd
héi cham tién can phdi dwoc tie cdi thién dé gop
phan phat trién lanh manh b6 mdt xa hoi”."
Ngoai ra, TPHCM la noi thu hut s6 luong
1én khach du lich trong va ngoai nudc. Didu
kién NVSCC khong t6t, chat luong phuc vu
yéu kém khong chi 1am mat hinh anh dep clia
Thanh ph6 ma con khién du khach gip khé
khin, bat tién trong sinh hoat hang ngay khi

hoat dong chinh ctia ho 1a di chuyén bén ngoai
tham quan Thanh phd. Piéu nay c¢6 thé anh
huéng dén tam 1y du khach, khién ho mat thién
cam va khong mubn quay tré lai tham quan
Thanh phd. Thong qua d6, c6 thé thay NVSCC
c6 tac dong khong nhé dén van dé du lich ciia
Thanh phd va c6 thé anh hudng nguon thu kinh
té tir hoat dong du lich.

Két luan

Tinh trang thiéu s6 lvong NVSCC, bd tri vi
tri khong hop ly, chat luong phuc vu con kém,
tinh hinh xudng c4p clia cac cong trinh NVSCC,
hé thong quan 1y chua hidu qua, thai do nhin
nhan tiéu cuc vé NVSCC va y thiic st dung ctia
nguoi dan chua cao 14 nhimg van dé khé khin
cho bai toan NVSCC ciia Thanh phd. Tir nhiing
kho khan néu trén va nhiing anh hudng ctia thuc
trang NVSCC dén doi séng nguoi dan dit ra
yéu cau tim kiém cac phuong an gidi quyét thich
hop vé quén ly, cai tao chat luong hé thong
NVSCC, thay d6i vin hda st dung va cach nhin,
thai d6 ctia nguoi dan vé NVSCC. Dic biét véi
su phat trién nhanh ctia TPHCM, tinh hién dai
va thang do su phét trién ctia mot Thanh phd
khong chi ndm & cac hoat dong kinh té ma con
thé hién va duoc danh gia thong qua chat luong
cung ung cac loai dich vu cong (trong truong
hop nay 1a NVSCC) va mic d6 hai long cia
nguoi dan khi st dung cac loai dich vu cong
nay. Do d6 can xé4c dinh 16 rang va nghiém tic
vai trd NVSCC trong hé thng kinh té - vin hoa-
xa hoi theo dinh huéng phét trién cia Thanh
phd, nhu Thi tudng Goh Chok Tong cia
Singapore di timg tuyén b nim 1996: "Tink
trang NVSCC cila ddt nuée la thude do van héa
clia nguoi ddan”", mot xa hoi khong thé phat
trién that su hiéu qua va toan dién, néu nhimg
van dé vé sinh cong cong, ma tiéu bicu la
NVSCC chua duoc gidi quyét phu hop.
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SUMMARY

A Prelimanary Study on the Public Toilets
in Ho Chi Minh City
« Truong Nguyen Khai Huyen, M.A. « Tran Thanh Truc Duy

The article focused on public toilets located along the streets in Ho Chi Minh City
(not including mobile public toilets or public toilets located inside bus stations, petrol
stations, commercial centres, or pubic toilets in parks). This article looked at the
followings: the number of public toilets in Ho Chi Minh City, their locations and
density; their outside appearance and quality, public toilet users’attitude and behaviour;
their likely effects on daily life of people in Ho Chi Minh City in terms of eco-socio-
cultural perspectives.
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